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R I O  W O R L D  T R A V E L

C O N T E N T
-  A b o u t  U s

-  O u r  V a l u e s
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-  S e r v i c e s  t o  M a k e

-  O u r  S t a f f

-  O u r  F u t u r e
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Rio World Travel Agency was established in 

June, 2018 by Mr. Osama Abdulhameed Ali 

who has been working in the Travel & Tourism 

the best at what we do, which is being the 

Leading National Yemeni Agency working 

in tailor-made travel packages. 

I.Establishment

To provide outstanding travel services by 

and high-quality services by covering primarily 

domestic and international travel markets.

II.Our vision

clients and to help them change and growth 

and tailor-made solutions backed by in-depth 

destination & event management experience.

III.Our mission



RIO WORLD TRAVEL
F O R  T R AV E L  S E R V I C E S

R I O  W O R L D  T R A V E L



h ave  yo u r c u s to m - m a d e  i t i n e ra r y a n d  a  d e d i c a te d  t rave l  co n s u l t a n t  w h o  w i l l  s e r ve 

O U R  V A L U E S



I.QUALITY

RWTT is 

II.TRUST

We know your time is valuable, so our Team is committed to providing you with the best travel experience pos-

III.DEDICATION



Why Choose
RIO WORLD?

At RIO WORLD, quality and service go 

hand-in-hand. We go above and beyond 

to ensure these two hallmarks are met at 

these core values, we closely monitor the 

seeking new ways to exceed our clients’ 

expectations.

I.Quality and Service



-

the region and they are passionate about what they do.

Designed with you in mind, our packages can be 

requirements. Our experienced travel experts have 

the resources at hand to make your dream holiday 

a reality. Why don’t you contact us with your plans?

II.Friendly & Knowledgeable 
Sta�

III.Tailor-Made Holidays

R I O  W O R L D  T R A V E L

-

-

pond to emails and messages as soon as possible 

IV.You are in Good Hands



V.Access to World-Class Travel Systems 

-

150,000 hotels in 15,000 destinations and 190 countries.

most demanding customers.

VI.Cooperation Agreements with Various Suppliers Globally

WHY CHOOSE RIO WORLD ?



Our sales volume shows our 

market strength and gives us grea-

ter bargaining power when negotia-

customers that most other agencies 

cannot match.

VII.Cost-E�ective 
Prices



Prov ided
Services

Rio World has the 

knowledge, expertise, 

and exper ience to 

arrange and deliver all 

travel & tourism related 

individual no matter how 

big, small or unusual are 

the needs. 



R I O  W O R L D  T R A V E L

Our 

-

•  A i r  t ickets  to  any dest inat ion

•  Hotel or accommodat ion  types  book ing Transfers , 

•  A i rport  Meet/Greet  &  Farewel l

•  Car Renta ls

•  V isas 

•  Crew Changes

•  Travel Insurance

•  Medical Tr ips

•  Omrah/Haj j  Packages

•  Honeymoon Packages

•  Tour ism Packages  wor ldwide

•  Conference and Event  at tendance

•  Emergency Evacuat ion

•  Other



Our Staff :
Rio World has skilled and well-trained multilingual 

Staff Team to ensure the provision of the best 

possible customer service and consultancy to its clients. 

French, and Swahili. They are thoroughly trained in our 

innovative technology and systems which are superior to 

what is available to the majority of travel agencies to serve 

our clients in the best way possible. For further improvement 

of our services, if necessary, we have access to our large 

network of partners/associates, contacts, and suppliers 

around the world.



to ensure that all our company’s travel and tourism-related services are delivered on time and in full, 

covering every detail required for the client’s itinerary to complete satisfaction and/or even to exceed 

their expectations. Among others, our superior customer services include : -

• Reservation service from 8 am to 8 pm, 7 days a week

• 24/7 Customer Service 

• Speedy reporting on related travel services.

• Customized solutions to each client’s travel requirements

• Customer feedback through emails, social media, and face-to-face



Fu tu reOur

and Clients. The most important factor in developing future services/products is the 

market need. Our understanding of the needs of our target market segments shall be 

services. In the future, Rio World Travel intends to broaden its coverage by expanding 

into additional markets. One of the main services we aim in providing is to become a 

-

perience. This will be done by co-coordinating the traveler’s entire experience from 

and incentives. However, in doing so we will strive to ensure that it is compatible with 

the existing products and company personnel.



R I O  W O R L D  T R A V E L

CONTACT 
INFORMATION

ADDRESS:
Haddah St. - Sana’a, Yemen

WEBSITE:
0000000000000

FACEBOOK:
00000000000000

PHONE:
00000000
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